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The RetailX series of ranking reports has tracked the development of online and multichannel retail in the UK 
since 2014, and in Europe since 2016. From this year, RetailX research assesses practical performance through 
four Value Chains: The Customer, Product, Operations and Capital

Congratulations to the RetailX Top1000 
Europe Elite of 2023: Albert Heijn, Amazon, 
Argos, Carrefour, Halfords and Samsung

This year’s report brings together  
insights from: 
•	 300 metrics / 1000 companies / 9 years 	
	 of analysis 
•	 Features practical examples from 		
	 Top1000 retailers, including Ikea, 		
	 H&M, Empik, Oysho, River Island  
	 and many more 

Download the 
full report: 
internetretailing.
net/report-hub/
top1000-europe-
report-2023/
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